IIpaBuia oxka3zaHus ycJayr
no IIporpamme «Knewstar Assistance» («<Hbrocrap nomoums Ha goporax») Ilposnonranus

YBaxkaembiii [lokymarens, Omaromapum Bac 3a BbIOOp aBTOMOOWMIIT Mapku «Knewstar»
(«Hbrocrapy).

B moboe Bpems cytok Bbl Mokere 1mo3BOHUTH B KOHTakT-leHTp I[Iporpammer «Knewstar
Assistance» («Hploctap momoms Ha goporax») mo tenedony 8-800-333-15-01 (3BOHOK 110
Poccutickoit ®enepanuu OecrmaTHbii) uiaun +7 (495) 544-46-49(3BoHOK 1u1aTHBIN). [1naTa 3a 3BOHOK
B3MMaeTcs coryiacHo Tapudam Bamero omeparopa CBsi3M) W HAIlM CHEIHMAIKMCTHI OKaXYT Bam
MOMOIIb B KpaTyaillline CPOKH.

[Tpu 3BOoHKE B KOHTaKT-LIeHTp [IporpamMmbl OyabT€ TOTOBBI MPEAOCTABUTH CIEAYIOILYIO
nHpopManuo:

- Bamre ums;

- Unentudukannonnsiit Homep (VIN-kox) Bamero aBromoOuis;

- KOHTaKTHBIN HOMEp TeedoHa;

- MECTOHAXOXJeHHEe ABTOMOOUIIS;

- XapaxkTep NoJOMKH ABTOMOOUIIS (TIpU HEOOXOUMOCTH).

Hacrosmme [IpaBuna okazanus Ycenyr (nanee — «IIpaBunay) conepsxar onucanue [IporpamMmmbr
Juist aBToMoOumie Mapku «Knewstar» 1 ycioBusi oka3zaHusi yciyr B paMkax AaHHOM [TporpaMmel.

000 «CJIABA MOTOPC PYC» wumeer mnpaBo B OJHOCTOPOHHEM HOPSJIKE BHOCHUTh
u3MeHeHus B Hacrosmue [IpaBuna. Akryanbaas Bepcust [IpaBuin HaxoauTcs Ha o(pUIIMATHFHOM CaiTe
000 «CJIABA MOTOPC PYC» B cetu UnTeprer no agpecy: https://knewstar.ru/

1. IOHATHUA 1 OITPEAEJIEHUA

Koneunsblii nokynareas/ Ilokynarenb — ropuaudeckoe jnbo (usnueckoe JUIo, KOTOpoe
npruobpeno ABToMoOmIb y JIUaepoB /Ui JIMYHBIX, CEMEHHBIX, JOMAITHUX WM aJMUHUCTPATUBHO-
XO3SIMCTBEHHBIX LIEJIEH, a HE C LEJBI0 €0 JaJTbHEUIIEeH MepenpoIakKi.

Komnanuss — OO0miectBo ¢ orpaHndeHHoil orBercTBeHHOCThIO OO0 «CIIABA MOTOPC
PYC» (OI'PH 1235000153464).

ABTOMOOWJIb — TpPAHCHOPTHOE CpeACTBO Mapku «Knewstar», ykazaHHoe B paszgene 2
HACTOSAIIUX MTPaBUIIL.

Aunep, Junepckuil HeHTP — aBTOPU30BaHHBIN auiep Mapku «Knewstar», ropuanyeckoe
U0, mpruodpeTaroniee ABToMoOmn y Kommanuu Ha ycIoBusiX 3aKI0YeHHOTO ¢ Hell [{unepckoro
JIOroBopa s MX mnepenpojaxku KoOHEUHBIM MOKymaTeslsM U OCYILIECTBISIOIIee O0CIyKUBaHHE
peanu3zoBaHHbIX KoHEUHBIM NOKyMaTensiMm ABTOMOOUIIEN U CEPBUCHBIX TOBAPOB.

IHaprHep Kommanmm — opraHuszanus, HaxonAllascs B JOTOBOPHBIX OTHOLIEHUSAX C
Komnanuei, ¢ nensio okazanus Koneunsim nokymnaressm yciyr o [Tporpamme.
KonTakT-eHTp — 1eHTp wuHpOpMaNMOHHONW moANepKkH KOHEUHBIX TMOKYyMaTeNneu,

OCYUIECTBIISIOIIUN pErucTpanuio oOpalleHuil U KOOpAMHALMIO OKazaHusd nomouiy KoHeuHbiM
nokymnarensm o IIporpamme 24 uvaca B cytku 7 aHei B Hexemo 365 (366) aHeil B roxay, mo
TenedoHaM:

8-800-333-15-01 (3BoHOK 10 Poccuiickoi deneparun OeCIIaTHbIN);

+7 (495) 544-46-49(3BoHOK TUTaTHBIMA. [lmara 3a 3BOHOK B3MMAeTCs COTJIACHO Tapudam
oreparopa cBs3u KoHeuHoro nokymaresns).

Iporpamma — IIporpamma «Knewstar Assistance» («Hblocrap momompb Ha J0porax»)
IIposonranmus, nporpamma okazaHuss KoneuneiM nokynatensm Kommanwed wim IlapTHepom
Kommanum ycnyr, B mopsiike, 00beMe U Ha YCIIOBHSX, ONIPEIIEHHBIX HacTosimumu [IpaBunamu, nmpu
oOpamiennn Koneunoro nokynarenst B KoHTakT-1ieHTp.

Axuent — oOpamenue Koneunoro nokynatesns B KoHTakT-1IeHTp 110 TesneoHy A MOIydeHUs
ycnyr B pamkax IIporpamMmel, 03HauaroIee MoxHoe coriacue ¢ HacTosmuMu [IpaBunamu.


https://knewstar.ru/

IMoromka — BO3HUKIIAs HENOCPEICTBEHHO mepen oOpameHueM KoHeuHoro mnokymarens B
KoHTtakT-11eHTp A7 moydeHus yciyr no llporpaMme monomMka W/Wid CUTyalus, IpU KOTOPOH
JlajipHelIee caMoCTosATeNIbHOE epeiBukeHre ABToMoOmIss KoHeuHoro nokymnaresns HEBO3MOKHO
WM He0e30MmacHo.

ABTOMOOWJIBHASA 10pPOra — 00bEKT TPAHCIOPTHON MH(PACTPYKTYPBbI, IPEIHAZHAUCHHBIH JUIs
JBYDKEHUS TPAHCIIOPTHBIX CPEJCTB M BKJIFOYAIONINN B ce0s 3eMeNbHbIE YYaCTKU B TPAHUIAX TOJIOCHI
O0TBO/Ia aBTOMOOMJIBHOM JOPOTM U PACIOJIOKEHHbIE HAa HUX WM I10J HUMH KOHCTPYKTHUBHBIE
AIIEMEHTHI (IOPO’KHOE MOJIOTHO, JOPOKHOE MOKPHITHE M MOJOOHBIC 3JEMEHTBI) U JIOPOKHBIC
COOPYXKCHHMS, SBJISIOLIMECS €€ TEXHOJOTMYECKOM 4YacThlO, - 3aAIMTHBIE JOPOYKHBIE COOPYKEHHS,
UCKYCCTBEHHBIE JIOPOXKHBIE COOPY>KEHUSI, IPOU3BOICTBEHHBIE OOBEKTHI, JIEMEHTH 00yCTpOWCTBA
aBTOMOOMJIBHBIX J0POT.

MeJikuii peMOHT — PEMOHT, MO3BOJISIONIMN YCTPAHUTH MOJIOMKY ABTOMOOHIISI B MECTE €ro
HaXOoXJeHus 6e3 aBakyaluu B J(unepckuil LeHTp.

IHoameHnHbIli aBTOMOOMJIb — ABTOMOOWIb, TpenocTaBisieMblii KoHedyHOMY mOKymaTento
[TaptHepom Kommnanuu /uis 3KkcmIyaTanuy B3aMeH ABTOMOOWIIS, HaXOSIIErocsi B pEMOHTE, Ha CPOK
peMoHTa, HO He Ooree 5 (MATH) KaJeHIAPHBIX THEH.

TO - Texanueckoe 00CITy)KUBaHUE.

2. YHACTHHUKHU ITPOI'PAMMBI:
Heiictue [Iporpammsl pacripoctpansiercsa Ha ABToMoOMIM Mapku «Knewstary, nporieanimie

ouepeHoe TeXHHUecKoe oociyxuBanue, HadnHast ¢ TO-1 y opunmansaoro Junepa KNEWSTAR
— yuactHuka [ Iporpammel Ha Tepputopun Poccuiickoii @enepaunu ¢ 01.07.2025 rona.
Heiictue [Iporpammbl He pacpocTpaHseTcs Ha ABTOMOOMITH, UCTIOb3yEeMbIe B KAUeCTBE TAKCH.

3. CPOK JEMCTBHUSA IPOI' PAMMBI:

Cpok netictust [Iporpammbl coctaBisier 1 (0aMH) TOI € AAThl MTPOXOXKACHUST ABTOMOOUIIEM
OYEpPEHOT0 TeXHUYECKOro oocmykuBaHus, HaunHast ¢ TO-1 B JlunepckoM LIEHTpEe COIJIacCHO aKTy
3aKa3-Hapsny.

IIporpamma mpekpaliaer cBOe ACUCTBUE C OKOHYAaHHMEM Cpoka nelcrtBus Jlorosopa c
neiicrByromuM [Tapraepom Komnanuu, ecnu CTopoHaMy He IPUHATO PEIICHUE O MPOJIEHUH CPOKa
nencreus Jlorosopa.

B ciiyuae okoH4YaHuUs cpoKa JeHCTBHS A0roBopa ¢ aectByromum [laptaepom Komnannn Bce
oOsi3arenbeTBa 1o okazaHuio ycnyr Koneunsim [lokynatensm Bosnaratorcs Ha HoBoro IlapTHepa
Komnanuu, ¢ KOTOpeIM OyJI€T 3aKIII0YEH COOTBETCTBYIOLIUI 10TOBOP.

B cnyuae oxonuanus cpoka nerictBus JloroBopa nerictByromuii [laptaep Komnanuu o6s3an
nepeaats Komnanuu Bece kineHTCKHe 0a3bl U epcoHaibHble JaHHble Becex Koneunsix [Tokynarenet,
UMEIOLIUECS] Y HETO B HAJIMYMM U HE3aMEJINTENbHO IMPEKPAaTUTh UX 00pabOTKy B COOTBETCTBUU C
TEKYIUM 3aKOHOAaTenbCcTBOM Pocculickoit denepanuu o NepCOHANIbHBIX JaHHbIX.

4. TEPPUTOPUSI JTEVICTBHUS ITIPOT PAMMBI:
Poccuiickas @enepanus.

5. YCJOBUS JEMCTBUSA TPOT'PAMMBI:

5.1. Yenyru no Ilporpamme okasbiBatoTcs KoHeuHOMy MOKyHaTesio Mpu €ro oopaiieHuu B
KoHTtakT-11eHTp B ciydae, ecia ABTOMOOMIIb HEIIPUTOJCH [T HKCIUTyaTalliH.

5.1.1. ABTOMOOWJIb HEMPUTOACH JIJISl DKCILTyaTaI[iy €CIIN:

- BCIIE/ICTBHE MTOJIOMKU HE MOXET HauaTh IBUKEHUE WU IPOAOJKUTE ET0 CAMOCTOSTEIIBHO;

- ABTOMOOWJIb ¢ UMEIOUIMMHUCS TOJOMKAMHU 3alpeIleH0 dKCILUTyaTUpOBaTh B COOTBETCTBUU C
IIpaBunamu nopoxxHOro nsuxxenus Poccuiickon @enepanuu.

5.2. letictBue [IporpamMmbl pacnpoCTpaHsIeTCs Ha CIECIYIOIINE CITyYau:

5.2.1. Cny4an, 00yCIIOBICHHBIE TIOJJOMKOW CIEIYIOIINX 3JIEMEHTOB U CUCTEM ABTOMOOWIIS:
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- PYJIEBOTO YIIPABIICHUS;

- KOPOOKH Tiepeiay;

- TOPMO3HOI1 CHCTEMBI;

- MOJy1IeK 0€30MacHOCTH;

- IpUOOPHON MaHemnu;

- peMHs 0€30I1aCHOCTH;

- IBUTATEIIs;

-BHEILIHUX CBETOBBIX IPUOOPOB;

- CTEKJIOOYHMCTUTENICH U CTEKJIOOMBIBATENICH BETPOBOT'O CTEKJIA;

- CUCTEM KJIMMaT-KOHTPOJIA (peKUMa HarpeBa Bo3/1yXa IIpy TEMIIEpAType OKPYIKAIOLIEH cpeibl
ke 0°C, pexxuma oXJIaXICHHs BO3yXa IIPH TEMIIEpaType OKpyxaromei cpeabl Boie 35 °C).

- TE€4b Macya/TOIUINBA/IKCIUTYaTallMOHHBIX JKUAKOCTEH.

- CHCTEMbl OXJaXJeHus JBurarens (pabOTOCHOCOOHOCTh BEHTUJISTOPOB  CHCTEMBI
OXJIAXKIACHUS ).

- CUCTEMBI OECKIIIOUEBOI0 JOCTYIA U 3alycKa (aBapuHHBIH 3211y cK).

- CUTHaJu3aluu, YyCTaHOBIeHHOW Yy /Jlunmepa (peryiaupoBka JaTyuka yJapa, 3amMeHa
MPEeIOXPAHUTENs ).

5.2.2. TlpoTtuBoIipaBHbIE AEUCTBUS TPETHUX JIUL (TIONBITKH YTOHA, TOBPEKICHMS ), IPUBEALLINE
K [I0JIOMKaM 3JIEMEHTOB U CUCTEM ABTOMOOMUIIS.

5.2.3. CoObITHS, BBI3BaHHBIEC YEJIOBEYECKUM (HAaKTOPOM:

- pa3psijika akKyMyJsiTopa ABTOMOOWIIS;

- OTCYTCTBUE OEH3UHA;

- IPOKOJI HJIK TIOBPEXICHUE Koyeca ABTOMOOWIIS,

- 3aMOK 3aKHUTaHus (KHOIKa start/stop (cTapT/CToI), €Clii IPUMEHHUMO);

5.2.4. JletictBue IIporpamMMbl He pacmpoCTpaHsSeTcs Ha Ciay4dau JOPOKHO-TPAHCIIOPTHOTO
npoucuiectsus (ATII), kpome yciayru 3Bakyauuu ABtomMoounss KoHedHoro mokynarens B ciydae
ATII no 6mmkaiiero Junepckoro neHTpa.

5.3. [Iporpamma nielicTByeT ¢ MOMEHTA MTOKYIKH ABTOMOOWIISI TIPH COOJIOJIEHUN CIICTYIOITIX
YCIIOBUM:

5.3.1. ABroMo6mIH IpUOOpeTeH y Junepa.

5.3.2. KoHeuHblil moKymarenb CTpOro coONIOAeT MpaBWia IKCIUTyaTallud M yxoja 3a
ABTOMOOMIEM, H3JI0KEHHbIE B «CepBHCHOM KHMXKKe» M «PyKOBOACTBE MO 3KCILIyaTalluu»
ABTOMOOMJIS, BKJIIOYash TOYHOE CIIEJJOBAaHHE HHTEpBalaM CEPBUCHOIO OOCIYKUBAaHUS U
CBOEBPEMEHHOE MPOBEIEHNE HEOOXOJUMBIX padoT B J{UIepcKoM LEHTpE.

5.3.3. KoHeuHblii TOKyIIaTeNb B MOMEHT IIPENOCTABIIEHUs ycayr 1o [IporpaMme He HaxoauTCs
B COCTOSTHUU aJIKOTOJIbHOT'0, HAPKOTUYECKOTO U UHOTO OTbSIHEHUS.

5.3.4. JIroGsle ycmyru u pabotel 1o [Iporpamme, BBIMOJHSIOTCS MPU HAJIMYUHM COTJIACHS OT
Koneunoro nokymnarens.

5.3.5. JIroObie ycayru u paboTsl o IIporpaMme, BBITOJIHSIOTCA MO pe3yibTaTaM MEPBHYHON
Tene@oHHON JuarHocTuku, npoBogumon IlaprHépom Kommnanuum, npu xkotopoit Koneunsiit
MOKYyIaTeNb JTOJDKEH HAaXOIUThCS B cajoHE ABTOMOOMIIS M NPOM3BOJIUTH BCE HEOOXOAMMBIE IS
OCYIIECTBJICHUS IEPBUYHON TUArHOCTUKU MaHUITYJISIUU 110 Yka3aHuto [laptaépa Komnanum.

5.3.6. JlroOble ycmyru, OKaszbiBaeMble IO 3ampocy KoHewyHOro mokymarens B paMKax
[TporpaMMbl, OCYIIECTBISAIOTCS HCKIIOYUTENBbHO B NpuUCyTcTBUM KoHeyHOro mnokxymarens, IHpu
IPEIbABICHUN UM BOJUTEIBCKOTO YAOCTOBEPEHUS, CBUJIETENBCTBA O PETUCTPALIMU TPAHCIIOPTHOIO
cpeacTBa (WK Macrnopra TPAHCIOPTHOTO CPEJCTBA), JOKYMEHTOB, MOJITBEPKIAIOUINX 3aKOHHOCTh
pacriopsbkeHuss ABromoOmieM U ¢ corjacuss KoHedHoro mokymareist Ha OKa3aHUE YCIyr IO
[IporpaMMme, BBIpa)KEHHOM B TMOAMHCAHMHM COOTBETCTBYIOLIUX pAa3/eioB O(QOPMIISIEMOrO 3aKas-
Hapsizia A1 okaszaHus ycayr no [Iporpamme.

6. YCJIIYTU, NPEJOCTABJISAEMBIE 110 ITPOTPAMME:
6.1. Uadopmarmonnas ciryxoa:



6.1.1. TexHUYecKas KOHCYJIbTAIUs 1O TeledoHy;

6.1.2. uHpOpMaLIMOHHAS TOAJCPKKA MO Tene(oHy MO BOIPOCAM, CBSI3aHHBIM C OKa3aHHEM
yCIIyT MOMOUIM Ha jopore 1o [Iporpamme.

6.2. TexHuueckas MOMOIIb Ha MECTE TMTOJIOMKH ABTOMOOHIISA:

6.2.1. 3anmyck nBurateniss ABTOMOOWIISI OT BHEIIHET'O UCTOYHUKA TUTAHMUS;

6.2.2. TOJMB TOIUIMBA B MECTE HAXOXACHUS ABTOMOOWIS (yciyra BKIOYAET MOBO3 TOILUIMBA
Koneunomy mnokynaremto o6béMoM 10 10 (mecsTH) JIUTPOB, HMPU 3TOM CTOMMOCTh TOIUIMBA
OIJIAUMBACTCS IOCJE 3aJIMBKU TOIIMBa KOHEYHBIM mMOKymaTteneM MO (PaKTHYEeCKOH CTOMMOCTH
TOIUIMBA, YKa3aHHOU B ueke A3C);

6.2.3. 3ameHa Kojeca ABTOMOOUIIS, HEOOXOIMMOCTh KOTOPOM BO3HUKIIA B PE3yJIbTATE OLIMOKU
B yIIpaBJIeHUU ABTOMOOMIIEM, IPOKOJIA KOJIEca BO BpeMs YIIpaBiieHHs] ABTOMOOUIIEM, IOBPEKACHUS
KoJIeca TPETbUMH JIULAMY;

6.2.4. pa3010KUpOBKa ABEPE ABTOMOOMIIS IITATHBIM KITFOYOM;

6.2.5. aBapuiHBIN 3aITyCK JIBUTaTessi ABTOMOOWIISI, €CITU KIII0Y HE Pacrlo3HaH;

6.2.6. OCYyIIECTBIEHHE MEJIKOr0 pEMOHTa Ha MecTe MOJOMKM ABTOMOOWISA (3aMeHa
IIpeIOXpaHUTENs, 3aMEHa JIaMII U [Ipoyee);

6.3. DBakyanusi ABTOMOOUJIS.

Oakyauus ABToMoOMIS B JlMIEpCKUl LIEHTP OCYIIECTBISETCS B Cllydae HEBO3MOXHOCTHU

ONpesieIeHUus] NPUYMH BO3HUKHOBEHHUS IOJOMKM ABTOMOOMJIS W/MIM HEBO3MOXKHOCTH €€
ycTpaHeHusi. BbIOop THIla CENTEXHHUKH, OCYIIECTBISIONICH DBaKyaluio ABTOMOOWIIS, JEKUT Ha
[TapTHépe Komnanuu. Yciayra DBakyalus OKa3bIBaeTCs Ha CISAYIOIIUX YCIOBHSIX.
6.3.1. OBakyauus B Onwxaiimuil Jlunepckuil neHTp Ha paccrosiHue B npezaenax 300 (Tpexcor)
KUJIOMETPOB OT AJAMMHHUCTPATUBHBIX I'paHUI] ropoja npucyrctBus Junepckoro nentpa. Eciu B
panuyce 50 (MATUAECATH) KHIOMETPOB OT MeCTa HaXOXKACHUSI ABTOMOOWIISL PacloyioxKeHo 2 (1Ba) U
6onee Jlunepckux LEHTpPa, TO ycIyra 3BaKyalui ABTOMOOWIIS MOKET ObITh NPel0CTaBlIeHa B OAUH
u3 onmmxaiimumx Junepckux 1neHTpoB no Beidbopy Koneunoro nokynarens. B ciyuae JITI aBakyanus
HPOM3BOJUTCS TOJIBKO 110 Omkaiimero Jluiepckoro uneHTpa. YTouHsiTe cTaTtyc, ydacTue B
IIporpaMMe M KOHTaKThI TUJIEPCKOT0 IIEHTpa M0 TeaeoHy CiIyKObl KIMEHTCKOM noanepxku: 8-800-
200-02-89 (3BoHOK 1O Poccuiickoii @enepariiy OECIUIaTHBIN).

6.3.2. B cnydae otrcytcTtBUs y JlMiepckoro IeHTpa BO3MOKHOCTU TMPUHATH ABTOMOOHWIIH
Koneunoro mnokynarenst B Hepabouue uyachl Jluiepckoro IieHTpa 3Bakyanusi ABTOMOOWIIS
OCYIIECTBIISIETCS Ha IIJIATHYIO CTOSIHKY, KOTopas oriaunBaercs KoHEYHbIM mMoKynaTelneM
CaMOCTOSITENIbHO, WJIM B  MeCTO, YKa3aHHoe KoHeuHbIM mokymareneM (B mpezaenax
aJMMUHHMCTPATUBHBIX T'PaHUI] TOpOja, e BO3HUKIA MoJoMKa ABTOMOOMIS, 1ubo B mpenenax 300
(TpexcoT) KMJIOMETPOB OT MECTa HaX0XKJICHUsI ABTOMOOUJIS).

6.3.3. DOBakyarnusi ABTroMoOusIsi Ha pacctosiHue 3a npenenamu 300 (TpexcoT) KMIOMETPOB OT
a/IMUHUCTPATUBHBIX IPAHUL] TOPOAA MPUCYTCTBUA J{unepckoro neHTpa, ocymectnisercss KoHeuHbM
MOKyTaTejaeM Ha BO3Me3IHOM ocHoBe. Oruiata ycinyr Hocieaylouleil sBaKyallud HPOU3BOJUTCS
KoHeuHbIM NOKyIaTeneM HENOCPEACTBEHHOMY UCIIOJIHUTENIO YCIYT TAKOW IBaKyaluu.

6.4. [Ipenocrasnenue [lonMeHHOr0 aBTOMOOUIIS Ha CPOK 110 5 (TSITH) KaJeHIApHBIX JTHEH:

Ecnu KoneuHslit mokymnaresab He MOXKET IPOJIOKUTH OE3Ky Ha ABTOMOOMIIE U3-3a TTOJIOMKH,
KOTOPYIO HEJb3sl YCTPAHUTh Ha MecTe WM B Omkaiimem Jlunepckom 1eHTpe B TeueHue 2 (ABYX)
qacos, [laptHep IIporpammel opranusyer npeaocraBieHne KoHEYHOMy MOKYNaTEN0 MOAMEHHOIO
aBTOMOOWJISI Ha CPOK BBIMIOJIHEHUSI HEOOXOJIMMOT0 peMOHTa ABTOMOOWIISI, HO HE OoJjiee yeMm Ha 5
(mATh) KaneH apHbIX AHel. CTOMMOCTH TOIIMBA HA TOIMEHHOM aBTOMOOMIIE orutaynBaeT KoHeuHbli
nokymnaresb. [logMeHHbIN aBTOMOOUITb TPEIOCTABISAETCS TOIBKO B Cllydae, Korja ABTOMOOUIIb ObLI
JocTaBlieH Ha 3BakyaTope B JJunepckuii ientp [laptHepom Komnanuu. [TonmenHbIi aBTOMOOMIIb He
IIPEJIOCTABIISIETCS B Clydae JOPOKHO-TpaHcnopTHOro npouctiectsus (A TII).

6.5. IlpemocraBneHue TakCHM OT MecCTa JOCTaBKM ABTOMOOMJIS 10 MecTa, YKa3aHHOIO
Koneunsim mokynareneM. Bo3Mmoxna kommeHcanus 3atrpaT KoHeyHoro mokymarenss Ha
TPAHCHOPTUPOBKY NPOYMMH CpEICTBAMHM OOLIeCTBEHHOro TpaHcnopTa. KommeHcauus 3arpar
MPOM3BOAUTCS B TeueHwe 15 (marHammatu) pabodymx nHeW ¢ MomeHTa oOpamieHus KonedHoro
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nokynarens. Jlumut ctoumoctu yemyru: 1500 (OmHa Thicsiua nsaTheoT) pyosei 6e3 yuera HJIC Ha
OJIHO COOBITHE.

6.6. OTBETCTBEHHOE XpaHEHHE: B CiIy4ae SBaKkyalud ABTOMOOWIS B HepaOOuhe dackl
JUJIEPCKOTO IIEHTPA, aBTOMOOIIb TPAHCIIOPTUPYETCS Ha TeppUTOpHio Juiepckoro meHTpa Jmbo Ha
TEPPUTOPHUIO, BBEPEHHYIO OXpaHe J{uiaepckoro neHTpa.

[Tpu HEBO3MOXKHOCTH [IMIIEPCKOTO IIEHTpa MPUHATH ABTOMOOWIIb, SBAaKyallusl OCYIIECTBIISCTCS Ha

IUIATHYI0 CTOSHKY WJIM B MecTo, Yyka3aHHoe KoHeuHbIM mokynareneM (B Ipeaenax
aJIMUHHCTPATUBHBIX TPAaHUI] FOPOJA, T/Ie BOZHUKIIA HEUCIIPABHOCTH), MOCIEAYIONIas ABaKyalus ero
ABTtomoOmis 10 Junepckoro nentpa ocymectsisiercs [lapraepom Kommanuu Ha Ge3Bo3Me3THOM
ocHoBe. [lnatnyto crosHky omaunBaeT KoHeuHbIi MOKyMaTeNb.

7. ACKJIIOYEHUSA U3 ITPOI'PAMMBI:

7.1. Yecnyru mno Ilporpamme He OKa3blBalOTCS B OTHOIIEGHWH TMOJOMOK ABTOMOOWIIS,
BbI3BAHHBIX CJIEIYIOIIUMH IPUUYNHAMU:

7.1.1 XanaTHoe OTHOUICHHE WM HAMEpPEHHOE HECOONIOJCHUE MPaBHI JKCIUTyaTalllH
ABTOMOOWJISI BOOUTENIEM WM OJHUM U3 NACCAXXKUPOB ABTOMOOMIIS;

7.1.2 Tlomomka u3-3a BHECEHHUS] M3MEHEHHH B KOHCTPYKIUIO ABTOMOOWJIS WJIM YCTaHOBKH
HEIITAaTHOTO JIOTIOJIHUTEITLHOTO 000PY/IOBaHUS M/UIM HEOPUTHHAIIBHBIX 3aIIACHBIX YacTeH;

7.1.3.1lonomka ABTOMOOWJISI, BO3HHUKIIAS B pe3yJbTaTe HEMPAaBUIBLHOTO TEXHUYECKOTO
00CIyKUBaHUSI B CEPBHCHOM ILIEHTpe, HEe aBTOopu3MpoBaHHOM Kommnanuei ans oOCiIyKUBaHUS
aBTOMOOMIIeH Mapku «Knewstary;

7.1.4. YdacTre B aBTOTOHKAaX WJIH €371 3a MpeenaMu ABTOMOOMIIBHBIX JIOPOT;

7.1.5. Ecnu moTpeOHOCTH B MPENOCTaBICHUH YyCIyr M paboT BO3HUKIA B pe3yJbTaTe
00CTOSITENLCTB HENPEOAOIUMON crJIbl ((hopc-Maxkopa): BOWHBI U BOEHHBIX JEMCTBUM, Ipa’KIaHCKUX
BOJIHEHMI, 3a0aCTOBOK, KaTacTpod, moxapa, 3eMJIETPSICEHUs], HABOJIHEHUSI, TPaJla, MHBIX CTUXUIHBIX
CHWJI IPUPOBI U TPOYEE;

7.1.6. ITonoMka u3-3a HEUCIPABHOCTEH, KOTOpbIe ObLTM M3BECTHbI KOoHeuHOMY MOKynarento,
OJIHAaKO He ObUIM HEMEAJICHHO yCTpaHEeHb! B JlMJIepcKOM LIEHTPE;

7.1.7. HewucnpaBHOCTH, CBsI3aHHBIE C OJeJeHEeHHEeM ABTOMOOWIA  (TpUMep3lIne
JIBEpU/KanoT/1Beph Oara’kHuKa, HEBO3MOKHOCTb TPOHYTHCS C MECTa U3-3a MPUMEP3IINX TOPMO3HBIX
KOJIOJIOK MJTH KOJIEC), a TaKXKe 3aCTpEeBaHUE aBTOMOOMIIS B CyTrpode.

7.2. Yenyru mo Ilporpamme He OKa3bIBalOTCS B OTHOUICHUW CIEIYIONIUX COOBITUN C
ABToMoOueM u KoHeuHbIM MOKyIaTenem:

7.2.1. OGpartienue 3a okazaHueM ycayr 1o [Iporpamme nuiia, He UMEIOIIETO 3aKOHHOTO TpaBa
pacriopsbkatbcss ABTOMOOMJIeM, WM Tpud oOTkaze KoHeuHoro mokynarenast MpeaocTaBUTh
BOJIUTEIILCKOE YJIOCTOBEPEHHE, CBUAETEILCTBO O perucrpanuu TpaHCHOpTHOro cpeicTtBa (Win
NaclopT TPAHCIIOPTHOTO CPENCTBA), JOKYMEHTHI, MOATBEPKIAIOIINE 3aKOHHOCTb DPACIOPSIKEHUS
ABTOMOOUMIIEM.

7.2.2. Obpamenue KoneuHoro mokymarens, HaxXOISIIErOCsS B COCTOSHUHM aJKOTOJBHOTO
ONbSIHEHUS, HAPKOTUYECKOTO M TOKCHYECKOIO OIbSHEHHS, a TakkKe IOoJ BO3AeHCcTBUEM
MEAMKAMEHTO3HBIX NIPENApaTOB, MOBJIEKIIET0 COCTOSHNE HEBMEHAeMOCTH KOHEYHOr0 MoKymarTess;

7.2.3. llpu otkaze KoHeuHOTO mMOKymarens OT TNPEIOCTABICHUS HEOOXOIUMBIX IS
perucrpanuu  oOpalieHuss  JaHHbIX, a HMMEHHO  KOHTAaKTHOrO  HoMmepa  TenedoHa,
uaeHtudukanonoro Homepa (VIN-koma) ABTOMOOWIIS, MECTONOJOXKEHUS ABTOMOOWMIIS,
XapakTepa ero MoJIOMKH.

7.2.4. IIpu otkaze Koneunoro nokymnarens ot nposeaeHus [lapraépom Komnannn nepsuaHon
JIMarHOCTUKY 10 TeseoHy, Tubo npu HaxoxJaeHnn KoHneuHoro mokymnatens He B ABTOMOOuMIIE JUist
OCYIIECTBJICHUS TUATHOCTUKH.

7.2.5. OT3bIBHAsI KOMITAHUS B OTHOLIEHUU ABTOMOOHIIS.

7.2.6. PerynsipHoe win HHOE TEXHUYECKOE 00CTyKUBaHNE ABTOMOOHIIS.
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7.2.7. TexHu4ecKuid OCMOTp ABTOMOOMIISL.

7.2.8. Bo3ropanue (3a MCKJIIOYEHUEM CIydaeB, KOTJa BO3TOpaHUE MPOU3OILIO BCIECACTBUE
TEXHUUYECKOTO e(eKTa, Ha KOTOPBIA paclpoCTpaHsIeTCsl rapaHTUs TPOU3BOIUTEIIS).

[IporpaMMoi HE KOMIIEHCUPYIOTCS:

7.3.1. CTOUMOCTh Pacxo/I0B Ha OKa3aHUE IOPUANIECKON MOMOIIIH;

7.3.2. JlroOble KOCBEeHHBIE YOBITKM, pacxoibl W/wim ymepd wumymectsy KoHeuHoro
MOKYTaTesl, IOHECEHHbIE/TIOyUYEeHHBIE B Pe3yJIbTaTe MOJIOMKH ABTOMOOWMIIS;

7.3.3. CTOouMOCTBH YyCIyr, CBSA3aHHBIX CO CMEpPThIO WM rocnutanuzanueid KoneuHoro
MOKYTAaTeNs WIKA €ro MacCakupoB B pe3yjibTaTe 3a00JIeBaHMs WM HECUACTHOTO ciiyyas (BKIIOYas
JIOPOKHO-TPAHCIIOPTHBIE TPOMCIIECTBUS) BO BpEMs WIM 3a IpelelaMM BPEMEHM IOE3IKU Ha
ABTOMOOMIIE;

7.3.4. Jlene:xxHbli 3KBUBAJIEHT yciyT 110 IIporpamme He nmpenocTaBiisercs.

8. IPOYHUE YCJIOBUA:

8.1. Pemenue 06 o0beMe M BujE OKa3blBaeMbIX yciayr B pamkax IIporpammsl, a takxke o0
OTpaHUYEHUSAX HCIOJHEHUS WM IOJIHOM OTKa3€ OT HUCIOJHEHHS MPUHUMAETCS COTPYIHUKOM
Konrakr-nientpa u/unu Ilapraepa KoMmnanuu B 3aBUCMMOCTH OT UMEIOLIUMXCS HA MOMEHT 0OpalleHus
KoneuHoro mokymartens yclOBUSIX BHEWTaTHOM curyanuu KoHeyHoro mokymarenst Ha
ABTOMOOUIIBHON AOpOre, HAUIMYMHU BO3MOXKHOCTHU U ¢ yuyeToM TpeboBaHuii KoneuHnoro nokynaresns
B COOTBETCTBUU ¢ HacTosmmmu IIpaBunamu u 3akonoaarensctBoM Poccniickoit denepanuu.

8.2. Bee ycayru no Ilporpamme okaspiBatoTcss KoHeuHbIM MOKymaTensiM Ha 0e3BO3ME3THON
OCHOBE. 3a JOINOJIHUTEIbHbIE MaTepHalibl (AOCTaBISIEMOE TOIUIMBO, PACXOAHbIE MaTepualbl AJs
peMoHTa ABTOMOOMJIS Ha MecTe), epenpooer (IpoOer CreTeXHUKU Ha PacCTOSHUE, ITPEBBIIIAIOIIee
300 (TpucTa) KWJIIOMETPOB OT AIMUHUCTPATUBHBIX I'PAHUL] TOPOIA IPUCYTCTBUSA [{unepckoro nueHTpa)
CHELUTEeXHUKHU (PBAKyaTOPOB, KPAHOB-MAaHUIYJSATOPOB, AaBTOMOOMJIEH TEXIOMOIIM), NPOCTON
CHENTEXHUKH Ha MECTe MOrpy3u/BbITpy3kd No BuHe KoHeuHOro mnokxymaressi, HMCIOJIb30BaHHE
IUTaTHBIX JOPOT M/MIM MAapOMHBIX IMEpenpas, 100aBlIeHUE MPOMEKYTOUHBIX MyHKTOB Ha3HAYECHUS
W/WIM U3MEHEHHE 3asdBJIEHHOIO paHee IMyHKTa HazHaueHus Mapuipyra KoHeuHbl mokymnaTelnb
CaMOCTOSITENIBHO OCYILECTBIISAET JOIIIATY.

8.3. B ciryyae He0OX0AMMOCTH AOILIATHI 32 YCIYTY cO cTopoHbl KOHEeUHOro nokynatens yciyra
OKa3bIBAETCSl MCKIIIOUUTENBHO INOCIE corylacoBaHusl ¢ KOHEUHBIM MOKynaTeneM €€ CTOMMOCTH U
BBIPQXEHUHM UM IPSIMOTO COTJIacHsl Ha OCylIecTBIIeHUE AoIuiaThl 3a yciyry. Cornacue Koneunoro
nokynatesnss GUKCUpPYeTCsl BO BpeMs 1eperoBopoB ¢ KOHTaKT-LIEHTPOM, a TakKe MpH MOANUCAHUN
3aka3-HapsJia C HETOCPEICTBEHHBIM UCIIOJIHUTENIEM TaKUX YCIIYT.

8.4. B cimyuae HeoOXOAMMOCTH JAOIUIaThl 3a yciayru Jorviata KoHeuHBIM MOKymnareneMm
MIPOU3BOJUTCS HEMOCPEICTBEHHOMY HCIOJIHMUTEN0 YCIYTH, IpPU D3TOM TMOCIEIHUN 00s3aH
npefocTaBuTh KoHEYHOMY MOKYINATeNlo JOKYMEHT, MOJITBEPXAAOUIMM (QakT gomnaTsl B
COOTBETCTBUU C 3aKOHOJaTeNbCTBOM Poccuiickoit denepanni.

8.5. Ilo daxTy okazaHMs YCIyr HEMOCPEICTBEHHbIM HcnoiaHUTeNb (coTpynHuk IlapTHepa
Komnanun) Bbyraer KoneyHOMy mMoOKynaTenio 3aka3-Hapsii Ha BBIIOJIHEHHbIE paboThl,
PEKOMEH/IAlMU B KOTOPOM SBISIOTCS 003aTEIbHBIMHU K BBINOJIHEHHIO KOHEUYHBIM MOKYyIaTeneM.
[Taptep Komnanuu ocrasisier 3a co0oil mpaBo oTrka3zaTh KoHeyHOMYy MOKyIaTenio B MOBTOPHOM
okazaHuu yciayr mno IIporpamme B ciyuyae, eciu mojloMKa ABTOMOOWIIS OyaeT BbI3BaHA
HeBbInoHeHneM KoHeuHbIM nokymnareneM 3aMKCHPOBAHHBIX B 3aKa3e-Haps/ie peKOMEH A,

8.6. B ciyuae ocymectBienus KoneunsiM nokynareneM 3B0oHKa B KonTakT-1ieHTp KoHeuHbIi
MOKyTaTeb MOATBepkAaeT, uto npeaoctarisieT Kommanuu OO0 «CJIABA MOTOPC PYCy» (MHH
5024238996, aapec 127018, Mocksa, yn. [Bunues, a.12, kopmyc 1, momemenue 1/1) cormnacue,
MpeayCMOTpeHHOE cTaThel 9 DenepanbHOro 3akoHa «O mepcoHaNbHBIX JaHHBIX» NelS52-D3 ot
27.07.2006 ronma, Ha 00pabOTKYy MEpCOHANBHBIX AAaHHBIX KoOHEYHOro mnokymaTens, a HWMEHHO:
(damunuy, UMEHHU, oT4ecTBa, HoMepa TenedoHa KoHeuHoro mokymnarens, WACHTU(PUKAMOHHOIO
HoMmepa (VIN-kona) aBromo6uins KoneyHoro nokynaresst B IEIsIX OKa3aHHS B €ro MOJb3y YCIYT 110
[Tporpamme. KoHeuHblIil moKynaresnb NOATBEPAKAAET, UYTO IEPCOHAIBHBIE JaHHBIE TIPEACTABICHBI UM
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CO3HATEJIBHO, JOOPOBOJIBHO U B €ro uHTepece. J[eCTBUs ¢ nepcoHaIbHBIMU JaHHBIME KoHeuHOoro
HoKymnaTensi, Ha Koropble KoHeuHBI mMOKymarenb JAaeT corjache, BKIIOYAlOT B cebs 0e3
orpaHu4eHusi: cOOp, 3aluCh, CUCTEMAaTH3allll0, HAKOIUIEHHWE, XpaHeHHe B HH(OpMaIMOHHONW
CHUCTEME TEPCOHAIBHBIX JAHHBIX, YTOYHEHHE (OOHOBJIEHHE, W3MEHEHHE), H3BJICUCHHUE,
UCIOJIb30BaHue, 00e3/InYMBaHue, OJOKUPOBAaHUE, YAAJICHUE, YHUUTO)KEHUE IIEPCOHAIBHBIX JaHHBIX
C HCIIOJNIb30BaHUEM CPEJICTB aBTOMATH3AIlMM WM O€3 MCIOJb30BaHUS TAaKUX CPEICTB U HHBIC
JecTBUs, MIPEeyCMOTPEHHbIE 3aKOHOAATeNnbcTBOM Poccuiickoil denepauuu 1 HEOOX0IUMBbIE [UIs
OCYILIECTBIICHHS yKa3aHHOH 1enu o0paboTKH, a Takke Iepeaady MepCOHATbHBIX JaHHBIX JIOOBIM
TPETBhUM JIMLAM, KOTOpbIM KoMIlaHus nepeaaer COOTBETCTBYIOIME NEPCOHANbHbIE JaHHbIC Ui
JOCTIKEHUS YKa3aHHBIX BBIIIE IIETICH, Tpu 0053aTEIbHOM yCIOBUU O0ECTIEUECHHUS JAaHHBIMU JINIIAMH
0€30I1aCHOCTH IIPEJOCTABIEHHBIX BbIIIE IEPCOHAIBHBIX IaHHBIX.

KoHeuHblil MOKynaTe b MOATBEPKAALT, YTO corjiacue Ha 00pabOTKy NepCOHANBHBIX JaHHBIX JAeTCs
Ha 3 (Tpu) roja ¢ BO3MOKHOCTbIO OJHOCTOPOHHETO OT3bIBa B JII000€ BpeMs IIyTeM HalpaBiIECHUS
nucbMerHoro yeenomieHuss OOO «CJIABA MOTOPC PYCy» (MHH 5024238996, anpec 127018,
Mocksa, yin. JIBuHLEB, 1.12, kopruyc 1, nomemenne 1/1). C MOMEHTa MOJy4yeHHs YBEAOMIIEHUS 00
0T3bIBE coryiacusi Ha 00paboTky nepcoHanbHbIX JaHHBIX OO0 «CJIABA MOTOPC PYC» o6s13aH0
IpEeKpaTUTh 00pabOTKYy MEpPCOHANBHBIX JAHHBIX W/WIM YHUUYTOXWUTH IE€PCOHAJbHBIC IAHHBIE B
tedenue 30 (TpuauaTH) KaJeHIapHbIX IHEH C MOMEHTA MOCTYIIJIEHUS] YKa3aHHOI'O OT3bIBA.

8.7. Hacrosume [IpaBuna He sBistoTCsS MyOnuuHOM odepTolt, onpenenseMoit cratbei 437
I'paxxnanckoro konekca Poccniickont @enepannu.

8.8. JlomosnHuTenpHyo uHpOpManKo0 00 YCIOBUSX HporpaMMbl Bbl MoOkeTe yTOYHMTH,
MIO3BOHUB B KOHTAKT-IIeHTp [Iporpammel «Knewstar Assistance» («HprocTap moMors Ha 1oporax»»)
o Tenehony 8-800-333-15-01 (3BoHOK 10 Poccuiickoii denepanuu Oecrnathblil) wim +7 (495) 544-
46-49(3BOHOK IUIaTHBIN).



